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Software Product
is a modern and fast-growing group of companies that entered the Russian IT market in 2002.
Millions of people all over Russia use our solutions every day.

We take on the biggest and most important IT projects in Russia, making complex things
simple and user-friendly thanks to innovation, technology and talent.
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OUR CUSTOMERS
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Medical Research
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OUR PARTNERS

Software Product boasts partnerships with many vendors.
As a partner, we can:

— use our vendors’ software and products in our work

— provide our customers with vendor software

— use our vendors’ specialised resources for training
and professional development

— consult with our vendors’ experts

1& @Jhua AQUARIUS EarenaData B cloud.ru

—

C.J ELMA GELARM HUAWEI &iFLYTEK infotecs
INFOWATCH® (VA kaspersky @ E5moeges RUSIEM

S=0Q '.’ﬁ. A ASTRA

TECHNOLOGY WE USE

Java, i0S, Android, Blockchain, .Net, PHP, Laravel, Mysqgl, NodeJs, Python,
Web3, Truffie, Yii2 n Laravel, PostgreSQL, Memcache, Redis. C++, C JSON Lua
Objective-C, SQL, XML, Docker ,Mac Os, Redmine Xsd, PHP, PHP5, HTM-
L/DHTML, CSS, WML, JavaScript, ASP, Perl, Shell Script / Bash script, PL/SQL,
AngularJS, Apache Maven, Apache Tomcat, Git, Hibernate, ORM, Jackson,
jQuery, JUnit Linux, Python, Spring, Heroku, Play2, MongoDB, Amazon, Web
Services, Hadoop, Kotlin, Java: Spring, Android, IBM Websphere, IBM Portal,
IBM Connections, IBM Cognos Planning, IBM Cognos TM1, RBC Contents,

5 1Yolo, MobileNetV1, Inception, Resnet50.
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&
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Mobile
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()
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Healthcare Information systems
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We hold a full scope of licences and certifications required for developing engineering infrastructure. Software
Product holds a package of licenses from the Federal Security Service of Russia, the Federal Service for Technical
and Export Control of Russia, and the Federal Service for Supervision of Communications, Information Technology
and Mass Media. These licences allow us to perform works involving data qualified as a state secret, to protect
information using encryption tools, to secure classified information, to provide telematic services, to transfer
data, and to provide other services.

The group holds the following valid licences:

— Alicence to perform works involving state secrets, from the Federal Security Service of Russia

— Alicense to develop, produce and distribute encryption tools, encrypted information and telecommunication
systems, and to perform works and provide services involving data encryption, maintenance of encryption
tools or encrypted information and telecommunication systems, from the Federal Security Service of Russia

— Alicence to provide technical security tools for classified information, from the Federal Service for Technical
and Export Control of Russia

— Alicence to develop and/or produce security tools for classified information, from the Federal Service for
Technical and Export Control of Russia

— Alicence to provide telematics services, from the Federal Service for Supervision of Communications,
Information Technology and Mass Media

— Alicence to provide data transfer services, with exception for voice data transfer, from the Federal Service for
Supervision of Communications, Information Technology and Mass Media

— Alicence to provide communication channels, from the Federal Service for Supervision of Communications,
Information Technology and Mass Media

The companies in the group are part of self-regulated organisations with access to design and construction
works. We have access to works at height, works with electric equipment up to 1,000W in power, as well as testing,
works in the commutators and underground cable tunnels in Moscow, works involving state secrets, and others.
The group has a quality management and control system that is internationally certified (GOSTR ISO 9001-2015
(IS0 9001:2015)). The companies in the group also hold an environmental management certificate for the design,
development, implementation and maintenance of information systems (GOST R ISO 14001: 2007 (ISO
14001:2004)), and a quality management system conformity certificate for the development, production, testing,
maintenance, installation, assembly, technical maintenance, and sales (classes 7030, 7031, 7055, 7060, 7440,
7450, 7460 under the Uniform Item Classifier) - GOST RV 0015-002-2012.
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MOSCOW TRANSPORT HUB

TICKETING SYSTEM

RUSSIAN
PARKING

MOSCOW PUBLIC
SERVICES

Moscow Metro
Moscow Central Diameters

>10 MLN &=

Central Exurban Passenger Company
(CEPC

)
2 MLN el
>] MLN &

We are developing
anew integrated system for the entire
Moscow Transport Hub

10 MLN -
100.000 ==
200.000 &%

Surveillance cameras record
over 20 types of violations

Based on the Moscow Assistant app

for public parking control, Software Product
developed Assistant RF, an aggregated
service used nationwide.

7 M L N accounts
10 M L N inquiries
per year
2 0 0 == services
14 5 Multi-Purpose
Centres (MPC)

Gosuslugi public services portal, integrated
user account;; MPFC

User account maintenance and improvement
Online activity monitoring



MOSCOW TRANSPORT STATE DUMA RIVER
BIG DATA TRANSPORT

S
data developed Vessel
sources systems recognition
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Public inquiry processing system
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TRAFFIC NATIONAL BLOOD
POLICE SCHOOL EXAM CENTRE

50.000 s P00 2.
100.000 v 1 MLN == 55 MLN g
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Integrated donation and donor

Integrated cloud with full information Automatic handwriting analysis
: database

ondrivers, vehicles and fines (for handwritten exams)
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Tailored software

WHAT WE CAN DO:
Software Product specialises in the development of complex automated
information systems for large geographically dispersed companies in various ‘4, Automate unique intra-agency
industries, and government organisations in different areas of competence. and inter-agency business processes

Our solutions comply with the import substitution strategy and the information
security requirements. Our projects automate analysis, accounting, management
and inter-agency communications.

We have extensive experience in developing state information systems (SIS)
based on the GovTech platform using GovTech digital products.

T¢ Design dispersed highly stressed systems
(with dozens of thousands of users)

Design and development of functional architecture, IT architecture and integra-
tion architecture for a SIS between GovTech services and the software devel- al

e ) Mobile functionality
oped specifically for this SIS.

& Preparation of documents for system assessment
on the GovTech platform.

Software Product
is one of

tailored software development
TO P 10 companies in Russia
(TAdviser)
131




Our tailored software
development portfolio

% Russian Interior Ministry Federal Bureau of the Social and Medical Assessment Board
of the Russian Ministry of Labour
Development of a federal road safety system
(FISGIBDD-M). Development of a unified automated vertically integration
information and analysis system for medical and social
assessment.
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Public services digitalisation

Software Product focuses on large federal The information systems and services developed by the group address tasks of
and regional IT projects that include: any scale when it comes to automation of public functions, services and

inter-agency cooperation (inter-agency electronic communications, Gosuslugi
— project documentation development public services portal, Multi-Purpose Centres, the Integrated Identification and
— protocol and regulation approval Authentication System, control and supervision, etc.).

— software development and upgrade
. : Software Product
— software implementation has successfully > .
— [T infrastructure maintenance and technical support launched p rOJ e C tS
Our clients include federal agencies, government agencies, regional governments and large corporations, such as the Interior Ministry, the Ministry of Digital
Development, the Ministry of Labour, the Ministry of Economic Development, the Ministry of Finance, the Ministry of Education, the Federal Medical Biological

Agency, the Central Election Commission, the Moscow City Government, the Moscow Region Government, the State Duma, the Supreme Court, the System
Operator of the Unified Energy Grid, Rostelecom, and others.
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Our public services
digitalisation portfolio

Multi-Purpose Centres

Q== £ .2 _ 8

Onverummcaropm G

) »moon =
. s
. s
s e fR—
. i
wisoo e
S s
@ R —-
e @ | e @ 0} e .
s O ERE . o ecmems e Orensiwme S =

j . O

Nerpaoscusi Crenam

[—

79848479000 tsaifessag0temailzy

Conepanne oGpateen  wbopwaLLA o OGverTan

B0 PESMEHTHOND N3PKOSONHOND paspewsensn

- Mocksa yn. Fewepana Senoea, & 15,6 5.

Vs Tpexos Veanos Hammiarens (10 40r080py HaWa)..

—

Peecrpuponence  Bua

éMB

[—

[P

Nerpasoocumt Crenan

Manapuonooms 12021956

e = =
T R [

ox | Nacnopr

B EcTan 2 orkas 8 nevewme ) KoHeynTALAR

Interior Ministry aggregated services

Carrier electronic document verification.

ey
(B NewGopwan namess Nepesoswa rpyios. Naccanopone nepesosmn
I — - -
Epe— B e e B e s
L -, e
— . vt P8
[— — o BT
..~ RO
e T
[oL

&9 AVC NN Munrpanca Poccim

[B Npusopmannamens.

CaepieHns 06 OpraHM3auum

D) coosuenan e 000 Taer
[
= &= SRR A
s
P ——— J—
e

e

AHICTERCTHO TRUCTOPTA FOCCHICKO OEERAII
SEAPTMAR CIVABA N HATIORY BCAEPE THNCHIOPTA

JMUEH3MS
Cm 5 o T

[ ——

Venhicle registration verification.

& Ceuperenbetso o peructpauun TC

(%) 3nextpornan noanucs CTC HegelicTanTeNbHa.
Ranoe ryT oo pegocrosepr

(©) NpegvABNEHHbIE CBEACHNA AKTYaNbHD.
o o oo

o8
o

cmlnm‘mhmo 0 erncrmmm C [Ne)
CERTIFICAT D'IMMATRICULATION
mwmmmn perneTpanonumn nonep
X666XX777 o8
I|Aewnl¢nnunolm=n nomep (VIN) B
XTTGFOD123FF12455
Mapka  XOHOA AKKOPA}
Mopeab  HONDA ACCORD
T 'TC  Nerxoeoi cenan
Kaveropus TC (ABCD, npuen) 8
Toa wamycka TC 2008
Wlacen (pama) Ne HE YCTAHOBAIEHO
Kyaos (kaduua, mpuyen) No
XTTGFDD123FF12455
UseT  CEPLIA TEMHbIV
OpoSpemie Tuma TC N E-RUMT02.8.00006.11
Oxoromeck i Kaace HETBEPTHIA
Taciopr TC Ne 77YK 036740
TeXIIECK AOIYCTINAR MaKe. Macea, Kr2030
Macca B CHAPAKSHHOM COCTOAMMN, Kr 1588

77 29 165816

(D) Cocras u pacnonoxenue noneii Ha 3Tom 6nanke
MOXET OTAUYATCA OT OPUTMHANBHOTO AOKYMEHTS,
©CNIM OH 6b1N BbIAAH Ha 6N1aHKe CTaporo 06pasua.

MepeiiTu B «MpoBepKy»

Fecuaperosni Gopun ouep e

viss00777 99 02 019913

oo e por sooen

avpnas 03002018

AuDiAS. [ p—
01012021

Rerxosoi cepan /8 IKO MXAWN EBTEHSEBMY
toer KARPENKO MIHAIL
EPHO-CUHMA
w2
MosKvA
WAUZZZBTICAOS9166
oroyTCTRVEr tockea
EDE AR02 B000B8P1 —
TocooprTc Bow Voo (o) Koo
77v0r7510 i 4

Mcropma

CaupeTenscrao o peructpauun TC

Bara gopunposarus 3N 04062021

04062021

cKaHnpoBaHWi

CTC 9917898849
28.09.20211030 | Mlognwcaro: 12.07.2021
OwmbKa oTnpasKw. Het coeauenws ¢ cepaepom

CTC 9912421924
28.09.202110:29 | Mlognwcaro: 30.06.2021
OunbKa omnpaskw. Het coenviuens c cepsepon

©TC 9902019913
28.09.202110:28 | Mloanwcs HeaeiicTauTenbHa

& Cauperenscrao o peructpauun TC

@) y

Rara Gopurgeesuus 3 04062021

& Mpegmanenecaegen wornnyerapers
v oo 01012520

77 29 165816
COBCTBENIIIK (sxazexen)

ABYPAXMAH
ABDURAHMANOV.
PHOH
KopRaon
SRkt b
’Mocmacm e S

KAYA OBL
HaceAaman mymeT TOSHAT
Vauna Userounan

i

3
S orgecene) 1
Koapr

OcodHe 0TMETKN [1070BOP COBEPLLL. B NPOCTOM
TCBMEHHON GOPME

Kou oapancscmna THGAN
I6AL THPSP N°2 'Y MBA POCCUU

l\an BRATUN  01.01:2014

(D Cocras u pacnionoxenue nonet Ha sTom Gnatike
MOKET OTAHYATLCA OT OPHTMKANILHOTO AOKYMENT,
€CIM OH Gbin BIAaH Ha GnakKe CTapOro 06pasLa.

Mepeiitn B «IMpoBepky»

I16



System integration

Software Product specialists are recognised professionals in the field of most complicated heterogeneous integration projects that provide stable and
correct operation and functioning of platforms, technology solutions, applications and systems with varying life cycles.

WHAT WE CAN DO:

%, Information system and database integration

© Development of an integrated enterprise service bus

N\ Service-oriented apps

&3 Centralised management of regulation
and reference data

\.

<> Unification of applied systems

Our integration solutions comprise methods and technology that
bring together different types of modules of information systems
and apps that are not technologically related, within a limited
timeframe and at minimal costs.

Our specialists provide high-quality and timely service
when handling the following tasks:

— integration of information systems and databases based
on a single enterprise service bus

— development of a service-oriented architecture and a scope
of standards for further development of applied systems

— centralised management of regulations and reference
information




Information security

Information security is a priority when developing IT infrastructure for any
organisation. Software Product offers a broad scope of information security
services.

WHAT WE CAN DO:

% Complexinformation security services according
to Federal Law 152-FZ On Personal Data

i Solutions certified by the Federal Service for Technical
and Export Control and the Federal Security Service

&° Penetration scenario modelling

7

Q Arange of information security audit capabilities
(manual and tool-based vulnerability detection)

\.

O Certification centre development,
implementation and maintenance

In addition to information security services according to Federal
Law 152-FZ On Personal Data, Software Product offers a scope of
manual vulnerability testing services that are unique for the
Russian IT market.

This package offer includes:

— information security audit using standard,
specialised and system software

— tool-based and manual vulnerability analysis

— penetration scenario modelling

— vulnerability elimination

The vulnerability audit involves both software (scanning and
testing your internal software) and controlled modelling of various
penetration scenarios and subsequent manual analysis of soft-
ware vulnerabilities.
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Engineering
Centre

Software Product comprises an engineering centre with a supervisory control
and data processing centre. Engineering Centre specialists are highly
experienced in the following tasks:

design, construction and operation of data processing centres,
including sever room support:

guaranteed server room power supply;

precision server room air conditioning and ventilation;
auxiliary low-current systems (fire safety, video surveillance,
automated monitoring and management);

design, construction and operation of both horizontal and vertical
structured cable systems of any level,

design, construction and operation of large city-level data transfer
networks, including organisation and maintenance of trunk network nodes
that can serve hundreds of second- and third-level nodes and customer
devices;

development of monitoring systems and automation of technological
processes and equipment;

design, construction and operation of video surveillance systems

of any level, including city-level systems that support thousands

of cameras;

design, implementation and operation of situation centres, monitoring
centres, video conference centres, as well as conference room
equipment.

We hold a full scope of licences and certifications required
for developing engineering infrastructure, including:

Alicense to develop and produce encryption tools for information
and telecommunication systems, from the Federal Security Service
of Russia;

A licence to provide maintenance to encryption tools,

from the Federal Security Service of Russia;

A licence to distribute encryption tools, from the Federal Security
Service of Russia;

A licence to provide encryption services, from the Federal Security
Service of Russia;

A licence to provide technical security tools for classified information,
from the Federal Service for Technical and Export Control of Russia;
A licence to develop and/or produce security tools for classified
information, from the Federal Service for Technical and Export
Control of Russia.

The Engineering Centre has a quality management system that is
certified according to ISO 9001:2008 (GOST ISO 9001:2008). The group
also holds an environmental management certificate for the design,
development, implementation and maintenance of information systems
(GOST RISO 14001: 2007 (ISO 14001:2004)), and a quality management
system conformity certificate for the development, production, testing,
maintenance, installation, assembly, technical maintenance, and sales
(classes 7030, 7031, 7055, 7060, 7440, 7450, 7460 under the Uniform
Item Classifier) - GOST RV 0015-002-2012.
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The Engineering Centre is part of the Designer Council self-regulated organisation with access
to design, and the Construction Alliance self-regulated organisation with access to construction.

The Software Product Engineering Centre provides the following services:

— Design and implementation of automated management systems for dispatcher
and situation centres;

— Implementation of automation, management and supervision control systems

— Smart video surveillance;

— Design and implementation of automated management systems for dispatcher
and situation centres.

We perform the full scope of works involving design, restructuring and servicing dispatcher and
situation centres, data collection and transfer systems (including communication channels and
telemetry control), and object systems (automated control systems, power system protection,
emergency automation, energy metering systems, intrusion detection systems, fire safety,
technology and security video surveillance, and access control).

Project stages:

— Development of a work specification, full package of project documentation,
including state expert reviews;

— Equipment, material and software supplies;

— Construction works, electric works, and commissioning;

— Acceptance testing, trial operation, and launch into full operation;

— Staff training and consulting.

The following systems are connected:
— Video walls;
— Software and hardware;
— Telemetry and communication systems;
— Continuous electricity supply, including diesel and power generation,
direct-current systems;
— Fire extinguishing systems, air conditioning and ventilation;
— Access control, video surveillance, and more. 120



Implementation of automation,
management and supervision control systems.

Data collection and transfer system:

— Telematics and telemetry systems, including the Central Fire Alert Station;

— Specialised communication systems;

— Network infrastructure monitoring,
management and operation;

— [T infrastructure design and implementation;

— Higher reliability and observability solutions for supervision control
and energy grid facilities.

Automation and supervision control systems:

— Technical process automated control systems;

— Power system protection and automation;

— Emergency automation;

— Telemetry and telematics equipment;

— Main equipment monitoring systems;

— Commercial and technical accounting systems;

— Video surveillance and access control systems;

— Fire alarm and intrusion detection alarm systems,
automated fire extinguishing.

Smart video surveillance

Smart video surveillance systems are in high demand across industries,
including on transport, in schools, hospitals, government agencies, on
stadiums and at industrial facilities. Smart video surveillance has the
following benefits:

— Higher effectiveness of surveillance;

— Fasterresponse inreal-time;

— Faster search for incidents in real-time and during past periods of time;
— Higher stability of video surveillance systems.

The Engineering Centre can deal with smart video surveillance

2llisystems of any level and across areas of application.

Project stages:

— Feasibility research and analysis;

— Implementation of a video analysis system (high-altitude view
models, biometrics readers, specialised software development
and supply);

— Construction and assembly works, including equipment supply;

— Integration with the software and hardware of the control
centre;

— Servicing and maintenance by our dispatcher centre.

The Engineering Centre has access to works at height, works with
electric equipment up to 1,000W in power, including testing rights,
as well as access to works in the commutators and underground
cable tunnels in Moscow, works involving state secrets,

and others.
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OUR PRODUCTS



BIG DATA

Solutions based on the Big Data technology allow users to collect,
analyse and store various types of data from numerous sources,
and to provide access to obtained information in a convenient
and user-friendly form for applied business tasks.

P3 Lab

P*is a platform for collecting, analysing and managing Big Data based on prod-
ucts by Apache (Hadoop, kafka, AirFlow, etc.), Vertica, PostregSQL, and some
others, as well as our proprietary unique developments. Elements of the platform
are successfully deployed by several major Moscow Big Data projects.

data P’ Labs is a toolset for collecting,
processing > storing and analysing a large body
and analysis of data

Moscow Metro

A personal communication system based on Big Data is a data storage for the trans-
port sector developed fully from the ground up. Available functions include automatic
collection, processing, aggregation and supply of data.

Moscow City Government

A Big Data-based system analysing user behavior online to create recommendations
and to divide users of Moscow public portals into segments.

Moscow City Government

Data management and analysis in a dispersed computational environment
(data vault); building a business layer of data marts based on the data storage.

P3 Lab offers many options for public services digitalisation, optimising the transport
infrastructure, education, and healthcare. The platform may be useful for commercial
events that use tools to increase competitiveness and to retain loyal customers.



Machine learning
video analysis systems

We actively deploy advanced technology in projects that involve
monitoring, management and analysis, including enhanced video
surveillance systems paired with Machine learning solutions.

There are many options to use ML-powered
video analysis systems:

A detecting aggregation and gathering of people,
vehicles and objects (traffic density, crowd density,
amount of waste, etc.)

i

biometrics collection for various purposes: profiling,
counting working hours in a distributed network, access
control systems, banking, smart homes, etc.

@ tracking human and traffic movement
trajectories

© detecting delays in moving objects or individuals

(& analysing video footage to spot a specific object or individual

& machinery classification
(car, bus, truck, taxi, tow truck)

— smart city solutions: detecting undesirable aggregation

of vehicles, prolonged presence in pick-up and drop-off zones,
tracking the time taken by a vehicle to pass through

a specific area, etc.




Prizmna data and analysis system

The system provides information and analysis to heads of Russian constituent entities,
as well as government bodies, local government bodies in such areas as socio-eco-
nomic and political development, and complex security, through automation of the
following functions:

— socioeconomic development monitoring
— public and political situation monitoring
— executive government body effectiveness monitoring

Socio-economic development monitoring tasks:

— monitoring and analysing key indicators of the socio-economic
and financial development of Russian constituent entities

— monitoring achievement of threshold and target indicators
of the socio-economic development

— presenting the key indicators of socio-economic development
of municipal entities in the region and their dynamic

— presenting the key indicators as graphs and datasheets

Public and political monitoring tasks:

— monitoring and analysing the public and political situation in the region
as well as results of social studies, including the public’s view of the activity
by the President of Russia, the Government of Russia, regional executive
officials, the region’s socio-economic development, etc.

— presenting analysis and references on the topic,
with retrospective comparisons

Prizma monitors the performance indicators of regional
executive bodies as part of monitoring the effectiveness of
2olexecutive government bodies.




Prizma capabilities:

— collection and processing of data on specific issues
— accumulation of a data fund

— setting up individual workstations as dashboards
with the following capabilities:

monitoring of indicators

analysis of the indicator dynamic (intensity of changes)

identifying trends in indicator changes

identifying indicators that reach threshold limits

monitoring target indicator achievement

comparative analysis (ranking) of municipal entities by indicators and closeness
to targetindicators or threshold indicators

identifying trends in indicator changes

detailed breakdown of information for in-depth research into a problem area
analysis of associated factors that affect indicators

using visualisation and colour indication (semaphores) to inform about negative
trends, threats and critical situations

graphical representation of indicators, including graphs, tables, bar charts,
semaphores and index maps (maps filled with different colours or colours of
varying density, presentation of geometric shapes of varying diameters, colours
and density), and other visual elements

presentation of high-ranking reports using illustration techniques such as
drill-down, drill-up, drill-through, to show more detailed information

information panels with personalised sets of controlled
indicators, regulatory and analytical reporting for senior
management

widget-based representation of data for subsequent
placement on Prizma pages (tables, graphs, diagrams,
and index maps)

placement of widgets using graphic interface

(no programming) on a personal desktop

automatic dashboard update with new data

data breakdown at clicking an object on a graph

or amap

extracting data into a downloadable file

26



Efir noise camera”

A smart noise pollution control software and hardware complex
for video recording and monitoring that detects excessive noise.

> & >

Roads Rivers Construction sites
Detection of vehicles that produce Detection of excessive noise from vessels. Monitoring of regulated
excessive noise. The camera captures Ship owners and river navigation operators intervals in construction works
the registration plate, time of violation, will receive a penalty and may be and permitted noise levels.
and records photos and videos. Violators additionally briefed on noise

receive tickets automatically or may regulation.

be stopped by traffic police.

How Efir works:

— four directed microphones precisely detect the source of sound
— microphones are synchronised with the camera
— the camera captures the registration plate, and records photos and videos
of the noise source
— the programme tracks the movement in the footage
— the programme has a proven metrology performance with accuracy of up to 1dB
— measurements are transferred via the internet to respective authorities
for monitoring and control purposes
— the camera can record noise levels and capture vehicle data at 50 metres
— one camera can detect more than 100 violations daily depending on location
— the camera has a built-in climate control module to prevent freezing,
and infra-red lighting for dark hours

27 *exclusive partnership




Blockchain solutions

Blockchain is a technology created to secure data Our team of highly qualified and internationally certified professionals -
from unauthorised changes and fraud. software architects, leading developers, analysts and cybersecurity

experts - offers our customers blockchain solutions.
Blockchain is a distributed database capable of protecting contained data
from manipulation by people who have physical access to storages. Data This technology can be successfully
entries are encrypted and stored on computers with special software. deployed in such fields as:

public healthcare housing [ transport
& utilities & logistics
9
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20] by database search (embedding)

Al platform

Our Al platform is a high-tech solution that blends our designs with expert
knowledge in large language models (LLM), computer vision (CV), and augmented
sound recognition (ASR) across projects. The platform is perfect for quickly
assembling, deploying and integrating Al services with existing and future systems,
in line with Russian law.

I tas

X m| =
o
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| _‘:4: = |

How it works:

> An LLM nucleus responsible for the ethics of specialised
Al services dealing with applied tasks

{3 A computer vision module with a cluster of subject-specific neural networks

23 Embeddings that ensure fast search and response by models

& Technological structure that connects the modules, collects metrics
and provides for communication with customers in an asynchronous mode

\ J

The service contains ready-made tools for the following jobs:

— audio and video transcription compatible with various audio
and video formats

— call centre dialogue quality assessment

— emergency detection in soundbites

— text generation based on end product requirements

— fast verified data search through databases; creating manuals

— ethics-based text summarisation

— coding

— language-based user support powered



TARGET AUDIENCE
AND IMPLEMENTATION SCENARIOS

Call centres. Dialogue transcription

and quality assurance, emergency response
(for ambulances, police and emergency
services).

Multi-Purpose Centres. Quality assurance,
customer assistance, customer statistics.

Industrial facilities and transport.
Step-by-step instructions
and control scenarios for staff.

PR services. Generation of press releases
and lists of articles.

Education. Development of study materials,
curricula and lesson plans for schools
and higher institutions.

Government. Development of standardised
documents (draft orders, letters, regulatory
acts, resolutions).

HR services. Job opening descriptions
and CV assessment.

130



Distributed
ledger platform

The platform is based on blockchain technology and ensures the transparency
of electronic services thanks to the civic control of the scope of data
on the electronic services provided by the city.

The platform was used to develop a service for allocating
weekend market places on mos.ru.

Service users can:

— submit a free online request for a place to sell their products

at markets in Moscow

— monitor their request and place allocation on the blockchain
network using a special web interface
— audit request processing using

alocal blockchain node

( )\
requestsreceived

via platform since

June 2018

»>200.000

development
project won

CNews Awards 2023

as Best Government Transparency
IT Project

311

XX

L
‘.
&
& -
4
4




PROJECTS

TRANSPORT DIGITALISATION



New ticketing system for Moscow
public transit

The new ticketing system conducts issuance, accounting, sales and distribution
of all types of tickets, and fare control, with a seamless passenger
transition between carriers.

The system supports carriers based on Russian-made chips,
and different types of tickets:

./

N Troika )
Eclrrg\llt;?:ards travel cards (physical, virtual, Wallet
(ultra-light cards) e sRlinkedto -

9 a credit card)

Tickets are sold on the Moscow Metro app, via self-service kiosks,
and ticket counters.

Online )2 MLN

accounts passengers

s | 3900 30,000 600

i X . ticket gates on ticket validators portable
validation devices Moscow Metro and on ground control

Moscow Central Circle transit devices

The new ticketing system has replaced three old systems
(Automated Fare Payment System, Automated Fare Control System,
33land Transport Transaction Processing Centre).
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State Road Safety Inspection
Federal Information System

The Federal Information System of the State Road Safety Inspection
(FIS GIBDD-M) automates the operation of all traffic police units, as well as public services:

b= Termination of vehicle
registration by its previous
owner online

& Vehicle registration

by car dealerships or their
branches

87 Updating the Interior Ministry’s data mart
with registration-related actions, restrictions
and missing vehicle reports

Hregons | >18.400 > =
Weekly \rleegiigtlreations Icljcr:g;\r::ges issued \a/%rlr;igfrtr;té\;ids
statistics
oyrseeoow | 20.000 11700 162.200 -
s—
3 J 4
r S

-:_-_: ‘?". —
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Integrated Automated Vehicle

Technical Inspection System
—

information on technical inspections, and for verifying technical M« Br Cp Yr MNr C6 Bc
inspection certificates. Service centres can use the system to (oo22) (ooat) (auaa) (o0 (w0c) (o0a1) (awas)
record technical inspection results, including photographs @ ) (o) @J @ OO0
before and after inspection. The slot in the schedule shows the time (o) () (e () () ()
(HH:MM, Moscow time) when the data from the General Technical [—' ‘(:JJ % g [L—Dl Ej %
Inspection Registry was uploaded. If the slot is blank, the F == aa
start is not possible. Starts must be at least four hours apart.

The system was designed for collecting, storing and using

B sivelike pacnucaHus ykasbiBaeTcs
Bpemsa (MCK) crapra 3arpy3ku cBegeHuit
u3 Peectpa OTO B popmate

Yy:MM
WU NycToe 3sHavyeHue.

Key enhancements n Ecng nycTo, TO CTapTa Her. .

,0JXKHA ObITb PasHMU! He MeHee 4-X

by Software Product: 4acoB ot npen'imyu.l:aro crapTa u oo ‘
nocaeaylouwero craprta

() & _ ‘

Only accredited technical Countering fraudulent technical '

inspection operators can inspection by uploading geo-tagged .

access the system and dated photos from the site
of the inspection

@) A

Embedded filter prevents issuance Data change records

of a technical inspection certificate and electronic technical
once the technical inspection inspection certificates

station has exceeded its capacity
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Digital copies of vehicle
registration certificates

Software Product implemented digital vehicle registration certificates
in cooperation with the Ministry of Digital Development and
the Russian Interior Ministry.

Vehicle owners can now produce a QR code linked to a digital copy
of their vehicle registration certificate on Gosuslugi.Avto to show
to traffic police officers.

a7 We developed a data format for digital certificates to embed into
a QR code compatible with any smartphone, and made sure it can
be displayed correctly on the National Data Management System

We developed a tablet app
for traffic police officers

We set up electronic signature verification
for digital certificates

Currently >39 mln )2.]_ mln

uploaded on

Gosuslugi.Avto digital vehicle registration driving
certificates licences
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Verification service for vehicle and
driver’s electronic documents

Software Product developed a service for the Russian Ministry of Transport that automates electronic
document verification for traffic police officers and the Federal Service for Transport Oversight:

OL 02. 03. 04.
The driver receives a QR code Traffic police officers use special Oversight bodies obtain a large Based on this data, tax authorities
from an electronic document software to read the QR code dataset on transport companies can create digital profiles of carriers.
management operator. toretrieve data from a vehicle (carriers), cargo, cargo recipients, The datais required to assess the
document on their tablets. and the cost of shipping. quality and safety of transport
operations.

Service reduces Amount ! Paper-free solution
verification of paper saved tonnes . for carriers annually trees
time to annually 5 saves
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Digital ecosystem
for Moskva River navigation
management (Moskva.Reka)

The Moskva.Reka automatic identification system comprises several
subsystems, a portal for the staff of the Traffic Management
Situation Centre, and a mobile app.

The solution was developed under the supervision
of the Traffic Management Centre of the Moscow City Government
and offers the following capabilities:

— Vessel itinerary and traffic monitoring on the map

— Technical specifications of vessels navigating the Moskva River

— Lockage visualisation and monitoring

— Surveillance camera management and footage analysis

— Integration with information services

— Detection and registration of violations

— Navigation violation ticket issuance by navigation inspectors

— Mooring time distribution, schedule view, request submission,
promo campaigns

— Document and fleet management

— Mass notifications

In 2023, the Traffic Management Centre received the 2023 Russian Transport
Security National Award. The Moskva.Reka automatic identification system

won Best Innovative Project in Transport Security.

Since 2023,

the system helped
reduce mooring
violations by

b, Small vessel
I violations have
reduced by
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Moscow Assistant was designed to reduce parking violations. Drivers
are issued tickets based on proven evidence of violation that registered
users of the mobile app recorded on their phones. 17 9 117 9

< App Store : < App Store

P
U

Dukcaums HapyLeHuin
JnyHas cTaTucTUKa

Software Product has modernised and scaled Moscow Assistant to
change user scenarios and upgrade the design, creating an aggregated
service for nationwide use called Assistant RF. It helps report violations

HapyweHus

© Mou dukcaummn Ltpadorpam

Bo3moxkHble aencreuns

Mpaeuna napkoBKkn

N\ &
OcraHoeka O < Croauka \
anpewera 7 3anpeweria

all over the country. 1 yposens .

= N36patHble dukcaunm ’ |
nMHAA

Moppo6Has cTaTucTMKa > !

MpononxuTe pukcaumm

HoBble poctuxxeHus Bce )
WcTopus paccmotpenns

Capabilities:

KypHan dukcauui
(X lMpaBuna [OPOXHOTO ABUXKEHNA

o N o -c
Mepecevenie =
cnnowHoit

Obwuii 3auet 3 @ [ '

— Documenting various types of violations using photos and videos
— Processing violation data incoming from mobile devices or stationary

photo and video recording devices, and subsequent submission of Hapywenus <

data to external systems. . 0 B -
— Smart geo-coding for automatic location of the site where the Mecabii pesiTanr > ——— - N

violation took place, based on morphology of the Russian language. Mo paiforam ;

— Automatic time-stamping and interactive map viewing. 3axcar parionos ;
— Verifying that user photos are authentic and have not been S — ,
manipulated.

— Comparing the info about the camera used to take photos and videos,
with the phone info in the user registry.

— Monitoring suspicious activity based on the IP address, and blocking Mpo6nema 3
access if requests come outside the official app. e oo 1035 Hesaxaran To
— User motivation: for each violation recorded using the app, users o <3/ @ 3007 apn ©
receive points they can use to pay for parking, fares, and some shops. Zizgezfg;g“,;e;;{;;;:wm'
o 3
301
] I T ——— "7 Anexceit ©
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Violations that have been reported
using Moscow Assistant and Assistant RF:
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lllegal parking on lawns, in fire engine

designated spots, on pedestrian crossings, in bike
lanes, at taxi stops, in electric car spots, or at public
transit stops

Driving on the roadside

Running a red light

Driving in restricted lanes

Dangerous driving

Crossing solid lines or stop lines

“MomolLH1K Mockebl” NMoBbIlLaeT
He30MacHOCTb Ha JOPOrax CToNULbI
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Russian Parking app

by CHcTema Gucrpbix nnarewed
K x

OBparHTe BHUMAHHE Ha KOMHCCHIO BHEWIHX

3aKpbiTh Mapkosku Poccum cepBuCoB.

3MeHNTDb 3aBepLUEHHYIO NAPKOBKY

This app is a user-friendly aid for accessible and convenient parking, with extra capabilities. N oo
Drivers can pick a parking space on the map, cancel or prolong a parking session at any time,
pay tickets, tolls and towing fees using Fast Payment System (FPS), credit cards, or text et
message payments.
The Moscow Parking interactive service operates as a legal entity —
with the following capabilities: oo
AsTomobunn

Tenepb NapKoBKy MOXHO ONNATHTE
6annamm «AKTHBHOTO FPaXAaHHHaN

D JTbTOTHbIE NAPKOBONHEIE Paspellenus, aboHeMeHTs! Ha
G @ NapKOBKY W NIPMBA3KA TPAHCIOHACPA

Mpoesabl No NNaTHbIM AOPOraM

R

Including all Purchasing street parking Managing parking
company vehicles monthly or yearly payments —
into one parking account subscriptions

BaHKoBCKMe KapThi

. R
a @ éj < Pacxofibl Ha NapKOBKY _ : #=,  Mockea ;iw‘“ o
Viewing tickets Setting up parking filters Receiving company L. e
and towing fees pased on highest fee vehicle parking - ' B .

and parking zones statistics .
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Tenepb NapKoBKy MOXHO ONNATHTE
6annamm «AKTHBHOTO FPaXAaHHHaN
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Smart parking system No more Parking space Emergency service Average street Time to find a vacant
implementation chaotic turnover response time traffic speed parking space -
in Moscow parking in increased by decreased by increased by decreased by .
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PROJECTS

MOSCOW PUBLIC SERVICES DIGITALISATION



Moscow Innovation Cluster

The Moscow Innovation Cluster (i.moscow) is a platform
for entrepreneurs with innovative ideas or launched
projects. The platform offers services and resources

to make their business more successful.

Software Product has developed a cluster based on a search and analysis
platform with a semantic kernel and Al-powered flexible learning
capabilities, producing the following projects:

@ Moscow Creative Industry Agency portal with
user accounts and services for creative industry
professionals (online courses, event registration,
specialised subsidies)

Innovator account
A new version of the Support module
for subsidy seekers

A Telegram bot and a channel with a contractor board
Alanding page wizard for quickly designing promo pages
for new services of the Moscow Innovation Cluster

The Intellectual Property service

for patent counsels

4 O

8l
°08

Moscow Innovation Cluster Project Cluster members
members and partners already includes can benefit from

>30.000 16 —1049  >200

Yy4aCTHUKOB cross-industry organisations support measures
M NapTHepoB clusters




Moscow public services on Mayor’s official portal at mos.ru

Objectives: Software Product achievements:
Cp Increasing accessibility — Over 11 years, we have launched more than 500 public and other services on the portal,
of electronic public services most available online without in-person visits.
on the Mayor’s portal at mos.ru. — Over 7 million users.
— 300 million requests every year.
(2, Digitalisation of new public services and — In 2020, Russia made it to the top 30 of countries with most favourable conditions for the construction
services for individuals and organisations; business, according to the Doing Business international ranking. This became possible thanks to our
modernisation of existing services. launch of the online service for connecting to utility networks in 2018 in Moscow. Real estate developers

can submit requests for connecting to electricity, heat, gas and water networks online.
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In 2023, we launched over 30 new public and other services such as marriage registration site recommendations.

We also upgraded over 80 public services such as school enroliment and subsidised summer holiday vouchers for children.



Hearty Moscow portal of the Moscow Committee
for Public Relations and Youth Policy

Created to support Moscow'’s third sector, this automatic identification system brings together all members of non-for-profit activities
(non-profits, volunteers, active citizens, youth, etc.) and comprises several subsystems:

The Hearty Moscow portal with services A platform hosting contests for Moscow Mayor grants
for different categories of users: for non-profit organisations, and the Moscow Volunteer contest,

— > 2000 non-profit organisations also known as the Heart of Moscow.

(over 10% of the non-profits registered — Around 1,000 submissions from non-profit organisations every year,;
in Moscow and counting); — Distribution of 600 million roubles among socially significant projects

— > 3000 employees; for Moscow residents every year;

— 7 services for the effective — Around 24,000 submissions from volunteers participating in the
operation of nonprofits; Heart of Moscow Contest;

— > 500 monthly service requests. — Fully electronic contests.
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Moscow Volunteer is a platform for Moscow

volunteers where they can enroll in training,

obtain a volunteer card and receive other

services.

— > 200000 registered users;

— 50000 event registrations;

— > 1000 volunteers have integrated their accounts
with the DOBRO.RU federal system within less
than a month.
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— > 228000 veteran pages;
— > 148 000 registered users;
— 150 workers of Multi-Purpose

On the Immortal Regiment website, users can create

personal accounts and create pages dedicated to war veterans
as well as order portrait printing ahead of the march.

Moscow Multi-Purpose Centre workers also have accounts
they use to perform services as part
of the project.

Centres.
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Thanks to the digitalisation system of the Moscow Civic Chamber, an internal portal was created for employees in addition to the Civic Chamber website.
A training system has been implemented for civic election observers in Moscow. Dedicated websites have been established for media coverage of various

projects and events in the city (the city renovation project, the city election project, etc.).
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Automated State and
Municipal Services System

The system provides public services and performs functions of the Moscow Software Product has modernised 20 services, improving and
Multi-Purpose Centres and Moscow executive government bodies, including processing enhancing the capabilities when processing requests of individuals
requests, informing about the progress and delivery of services, issuance of results, and and legal entities. Twenty new types of inter-agency information
integration with other city-wide and agency-specific information systems. are available.

>22 MJTH

requests

The Automated State and Municipal Services System has provided over 300 services, > 3 U ° 0 0 0

including those that involve legally significant information exchange with such users
organisations as:

The Moscow Department of City Property 0
The Federal Tax Service g°‘””e'*“?%
The Russian Pension and Social Insurance Fund KIPEHHE PRpS ‘
The Ministry of Internal Affairs petrekovigmallru
The Moscow Department of Labour and Social Protection
The Moscow Social Registry Py ek ofiatibe

The Moscow Directorate of Civil Status Records Teoi nuuHbIil pesynstat: 600/ 865
The Federal Service for State Registration, Cadastre B cps
and Cartography
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Requesters of some services can obtain results online. In 2023, Software Product
specialists have implemented over 40 services with due account for updated
versions of regulatory acts, including:
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— entering biometric data by individuals into an integrated biometric data system R s e o
— providing access to the Integrated Identification and Authentication System oy Y a— g
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Internet activity monitoring
and analysis system

The system is a centralised tool for collecting, processing, organising and storing anonymised
data on user activity across Moscow public websites and services. The system analyses data
to present statistics and simplify the usage of these websites and services.

Software Product:

— developed and implemented the Golos STATS video conference transcription and
speaker diarisation service that simplified taking video conference minutes and allowed
creating an ML-powered meeting analysis system.

— developed and implemented the STATS Direct system that allows selecting the most
suitable communication channel to interact with users, focused on covering all segments

of the target audience.

— developed and implemented a content personalisation system that shows relevant
content based on the interests of a specific user.

new sources new audience
> of user data > segments over
added past year

mos.ru recommendation
system for target )
audience of [ ] (]
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PesyabTaTr

GTGTC HosbiIh cepuc
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Data management system in distributed
computing environment

— We built anintegrated Big Data centre that incorporates city data into a management tool

— We launched capabilities to produce socially significant analysis based on data marts

— We launched over 100 data quality check parameters

— The Data Vault (DV) 2.0 storage can be scaled horizontally by adding and aligning other business
areas without re-engineering
The dataretrieval process is fully tracked in the data directory
There is araw data storage that is continuously filled with data from over 50 sources

Data vaultin figures:

Raw data Clean and structured Data mart
storage capacity data storage capacity storage capacity

/5TB 2251B 61B
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Legislative work
support system

The system is part of the Lawmaking state autonomous system
that supports the work of hundreds of State Duma deputies
and staff.

Automated processes:

document drafting for long-term,
mid-term and short-term planning

semantic processing of the minutes

;
= of State Duma meetings

automatic registration of decisions
from minutes of meetings

document
O template generation

3.500

85

constituent
entities

[~
B £ N £ B . B

internal
circuit users
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Taxi information system

The system was developed for the Russian Transport
Ministry Situation Centre to perform the following tasks:

collection, processing, classification and storage of data
from the registries of taxi order services, cargo carriers
and passenger taxis

@ increasing the transparency of legal taxi operations
and control of the industry by conducting checks
of carriers and vehicles in an inter-agency database
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&) general statistics and industry development

The Taxi system is set to become 5 » 2
a one-stop-shop for regulating 54 '.
passenger taxi operations. . Tl i "N \
N oo ® Vi AW N
System includes Accident rate decreased .
100% 069 by 149 TPRIZE
Russian constituent permit registries as ofXS winner of Best Transport
entities and Baikonur digitised Digitalisation Project
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iMintrans transport regulation module

The module is used by the Situation Centre of the Russian Ministry
of Transport for the following tasks:

— Presentation of the Transport Ministry legislative activity
and performance indicators as tables, graphs and text;

— Federal budget performance monitoring, including the Comprehensive
Plan for Modernisation and Expansion of Mainline Infrastructure and
Safe Quality Roads national projects;

— Transport industry statistics and analysis;

HopmotsopyecTso

— Monitoring and analysis of media reports, online and social
media publications about the Ministry of Transport;

— Providing data on passenger traffic of inter-regional
and international operations;

— Building report dashboards, data visualisation, filters,

statistical indicators and analysis;
Information on significant events and incidents on transport.
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Agriculture Ministry industry data collection
and analysis system

One Window is a system developed as part of the Digital Agriculture
project to perform the following tasks:

( |1 -collection and analysis of industry data and indicators )
across harvesting campaigns, field works, seed
and equipment provision, production, exports
and imports
% delivering agricultural industry
financial support
© monitoring and increasing the performance
of the Russian agricultural sector
Software Product has upgraded the system to include the following
enhancements:
[ © amore in-depth analysis of data and methods
to evaluate factors affecting changes in indicators
~» aprecise forecast of the pricing
and product volumes on the market
® expanding the reporting functionality with
a personal account adapted to mobile
devices

2 -data exchange with the Integrated Public Services Portal, the

Public Information System and Russian Agriculture Ministry services
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Russian Ministry of Agriculture System
of Breeding Assets

The system was designed based on the GovTekh integrated digital platform to
complete a digital transformation of livestock breeding management and to support
the development of Russian-made IT solutions.

The Russian Ministry of Agriculture System of Breeding Assets forms a highly valuable
base of genetic resources by employing modern selection methods, and automates
the following processes:

— registration of breeding animals in the registry of breeding assets;

— updating and monitoring the validity of the information on breeding
animals;

— issuing breeding certificates for breeding materials;

— searching and providing data on breeding animals;

— updating the State Breeding Registry;

— issuing authorisation to import breeding materials;

— developing selection programmes to enhance the livestock population
based on the database in the system;

— evaluating the breeding value of animals in the database of the system;

— developing and displaying publicly available agency reports and analysis
on livestock breeding;

— providing information on livestock animals available for sale, in a unified
format, to member states of the Eurasian Economic Union through
integration with the EAEU database;

— verifying animal data (identification number, appearance of the animal
or the herd, date of birth) through integration with the VetlS database

— public services pertaining to livestock breeding.
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Carrier Digital Profile

Software Product implemented the Carrier Digital Profile

We developed an integrated registry of cargo and passenger
in cooperation with the Russian Ministry of Transport. Carrier Digital

carriers, and implemented a ranking system to stimulate

Profile is a one-stop-shop for collecting and providing data on carriers. honest performance.
b Analgorithm was developed for carrier =a Anintegrated carrier search portal was ® A concept was developed to stimulate
ranking with transparent history based developed based on specific filters (ranking, carriers through subsidies and other

on data from public systems. place of registration, vehicle type, etc.). offers.




Integrated inter-agency data
and statistics system

The system is the largest in Russia source of statistical data aggregated at the federal
and regional levels. The system’s services transfer main performance indicators of
state projects and national programmes on a daily basis. This data is stored and
analysed in the Electronic Budget integrated system of state and municipal (public)
finance management.

The data is categorised by topics, including demographic and
environmental data, foreign investment, immigration data,
and more.

The data from the system are available:

— onthe government statistics portal at fedstat.ru

— ontheIntegrated Public Services Portal in the form
of an electronic service (official statistics upon request
from individuals and organisations)

— inthe Governance state automated information system
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Integrated Blood Donation
Database
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The Integrated Blood Donation Database of the Blood Service 4. 4444
is a geographically dispersed software and hardware complex for contin- ©0- - 000

2019

uous exchange of information about blood and blood component donors.
The database is integrated with the Transfusion Medicine Database,
the Information and Analysis System, and the Blood Service mobile app.

@@@@a

Software Product modernises and maintains the Integrated Blood
Donation Database, ensuring its smooth operation and continuous
exchange of data between the Blood Service facilities and specialised
medical organisations.
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Roszdravnadzor Automated
Information System

The Roszdravnadzor Automated Information System automates licensing
medical activity, registration of medical devices, medication and medical
aid quality control.

The Roszdravnadzor Automated Information System is stored across over

100 servers, its architecture built according to modern trends using virtual-
isation systems, data storage systems, and cybersecurity solutions.

Components 6]. 8 0 17 ].

internal websites external service
subsystems of territorial information portal
authorities systems

Forms
of monitoring

Government body
and legal entity
checks conducted

Public
services
available

PEECTP MPOBEPOK




Portal of medical and social assessment
organisations under the Russian Ministry
of Labour

The system automates the operation of medical and social assessment
organisations that determine whether individuals are eligible for a disability
status and social support or rehabilitation.

Software Product:

Completed the system’s transition to a registry model

Helped with digitising certificate issuance and simplifying coordination
between government agencies and disability organisations

Developed an aggregator, Online Help for Persons with Disabilities, launched
in ooperation with the Ministry of Digital Development, the Ministry of Labour,
the Pension Fund, and the Social Welfare Fund.

N\

&

The system supports assistance to

12 min | 40 mln

disabled persons persons with reduced mobility

@ YcTtaHoBneHue MHBa/IMOHOCTHU

CoupasnbHas NogaepxKa Odopmnenue O6HoeneHo 04.10.2023

Thanks to the project, it is now possible to submit an electronic

application via Gosuslugi for medical and social assessment, to
apply for rehabilitation devices and other measures of support
for persons with disabilities.

611

YTo6bI NOAYHaTh NEHCHIO U COLIMAMbHBIE BbINAATHI MO UHBAIMAHOCTH, HEOBXOAUMO NPOMUTHU MEAUKO-COLMANBHYHO
akcnepTuay (MC2) n ycTaHOBUTL MHBANMAHOCTL. Hanpaenenwe Ha MC2D MOXKHO NOYYMTL B NMOJMKIAMHAKE, B TOM YUCe
B BEOMCTBEHHOW MJIM YaCTHOM
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Moscow school examination

platform
Applications for National Basic School Exam (OGE) Exam information mos.ru
and National Final School Exam (EGE) Exam locations Regional Information Processing Centre
Education organisations

S : - exam material download and printing - examiner and moderator distribution and
) gpphcatpn processing L - exam paper scanning and recognition workload planning
- information on exam organisation - computer-based exams B

and equipment

L . . . - examiner and moderator training platform
- finalinterview and interview assessment

- exam paper verification after recognition
4 school subjects - exam paper assessment and exam result
77 000 moderators and examiners publication

498 |locations

96 000 pupils
6 000 experts

690 schools

Exam result processing Remote appeal processing

Expert reviews, subject-specific commissions Exam appeal processing, appeal commissions
- electronic exam paper assessment - automated work planning

- remote expert review - interactive chats with appellants

650 000 exam papers 17 000 appeal claims I I
applications

631
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Online Therapist digital training service

The service is based on the GovTech integrated digital platform
and provides school pupils with professional psychological help online.

Undposoii ncuxonor

—

o 2

The following capabilities are available:

(D Therapist selection and appointment,
emergency counselling
via chats, voice and
video consultations.

(] Useraccount,

service notifications based
on information about the pupil.

Access toresult

—Q
of counselling and
recommendations.
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PETMCTPALIMA BOWTU B CUCTEMY

My Achievements W von pocTUXEHMS

The service was developed for the Moscow
Education Quality Centre and provides free OGE

: BMECTE 3 NOA4A!
and EGE preparation programmes.
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NMPOBEPb CBOU
[0~ Online self-testing in various 3HAHUA NO NNIIOBOMY
school subjects; HPEJJ.METV U KNACCY

* Specialised exercises to determine gaps

Service capabilities:

MpoBepUTL CBOU 3HAHUSA NO WKO/MBHBIM AUCUMIINMHAM

in knowledge and receive OHnanH-cepB1C CaMONPOBEPKH
recommendations.
|
()» Expert consultations on
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].0 0 O 0 0 5 0 0 0 2 ApblStore : Goc.)éle i
[ ] [ ]
school pupils use subject-specific tests
the service every and tasks based on international
year research
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National School Exam Staff Service

A system and a mobile app for prompt communication between the staff : 1230
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Content Library

Axryansnsie Temst ypokos

The Content Library allows creating an ecosystem for developing
educational content. The library consists of the following
components:

Mpogonxuts npocmoTp

D

&) Business Project Management systems (BPM)
for developing, editing and reviewing online lesson scenarios;

¥3 Quality Assessment Centre wizard for designing i
and editing online lessons using visual tools;

I Tools for uploading, checking and opening
electronic study materials; rgem——

»] Tools for downloading and opening online lessons. 7 Korrenr MoRwKONG ¢

Poccus 8 2012 — Hayane 2020-x rr.
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Our team

Our achievements and high-quality work would be impossible
without a tightly-knit team of highly qualified professionals and
amodern comfortable office.

We strive to create supportive working conditions so that our team members
would be able to fulfill their potential in most ambitious and important
projects.

How we stand out:

691

an extended social benefit package (health insurance, mobile phone
expenses, corporate discounts and perks from partners, as well as fitness
programmes, and more);

an advanced motivation system (based on annual performance reviews
that drive professional, career and financial growth);

a corporate business accelerator (any idea may be considered and
supported by the management with financial, organisational and technical
resources);

broad professional development opportunities (internal and external
training, industry-specific training, project training, foreign languages,
etc.);

professional growth (we strive to cultivate professionals by providing
students and graduates with internship and work placement opportunities,
as well as mentorship and growth inside project teams, and the possibility
of creating one’s own project team and take on management roles.

Software Product is actively developing. We are always
on the lookout for new talent of any level. We value creativity,
experience and competence.

Our job openings and the advantages of working with us
are listed on the company’s page at hh.ru. Messages
are welcome at hh@ppr.ru.




CONTACT US

& Headquarters:
Address: 1 Vasilisy Kozhinoi
Street, Moscow, 121096

Telephone: +7 (495) 12511 95
Email: info@ppr.ru
Website: ppr.ru

SO N

Social media:
< Telegram: t.me/novostippr
w VK: vk.com/programmproduct
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